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DBS IDEAL — Self Service Administration

Logging on for the first time

0 Go to https://id.ideal.dbs.com/ and Enter in your log-in credentials

Enter in 8-digit Security Access Code provided

®DBS by your Digital / Physical Token and click
Submit
Email OrganisationID OR Code [T Or Swipe on your mobile for Authentication

o with digital token+

N A

Authenticate with digital token+

r--h----p---_---_-------|+ Enter password
Bt ; and click Login 6

Use your IDEAL mobile app to verify your identity. Learn More

Security & You

Enter code manually Authenticate now
Da not share your Organisation ID, User ID, PIN, passwords, and
token security access codes with anyone to keep your accounts safe :

Q Access the Customer Self Administration function via the Administration
tab

Manage BIFAST Proxy

Unlock and Reset Logins

1 Manage company & users |
I Customer Self Administration 1

el 1

v My outstanding requests (0)

® snowall(©



https://ideal.dbs.com/
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Creating New Users - Enquiry User

0 Access Users tab and Click on Create a new user

X DIBBS IDEAL CUSTOMER SELF ADMINISTRATION

Logout

IDEAL Dashboard Users My Profile Company Reports
830k 10 IDEAL Ho! Summay lew and manage users iew and manage my profile Setup and profile @ and manage reports

User Library

Show additional filters

e Enter in User Particulars of the user you would like to create

e Enter in IDEAL Settings of the user you would like to create. You may
enter your preferred user id for the new user.

o Set up the User Entitlement for the user you would like to create.
You may copy from an existing enquiry user or set up entitlement
manually

Enquiry access
Can 1his user checkiview account info @) @ Click on Yes for Enquiry access and specify
¥ Yes ho accounts

Enquiry details

Advanced enquiry options can be used to custamize enquiry access 1o cheque statuses, loans, and FX contracts.

f,o.-cc-aﬁ E[s- __________________________________________ -

All 1 accounts ~

Fe—————

Transaction access
user can create or approve payments (or payment lemplates)
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Creating New Users — Enquiry User

e Verify user details

Create a New User

Create or add vour colleague to qive them access to DBS IDEAL.

@ 1. Input Details

2. Verify Details

Preview your new user's details 4 e

User particulars

Full name
Contact details

MNationality/citizenship
Identity type
Date of birth

Ideal settings

User ID
Language

Security device

User entitlement
Parent company access

Company name (Org ID)
Contact person

Enquiry access

a Click Submit upon verification

EUGENE TAN
eugenetan@abc.com

+65 87016970

SINGAPORE
P - Passport Number: E1153232A
27 Apr 1986

EUGENTAN1
English (UK)

Digital Token (on IDEAL mobile app)

AA BBB CCCC PTE LTD (SGABCPO1)
User is the official contact person or representative for DBS matters

Access of account statement
Account a .
e i o Accounts
Lypesservices

Current and

savings AA BBB CCCC PTE LTD-0721701138-5GD
accounts

Cheque status | AA BBB CCCC PTE LTD-0721701138-5GD

FX contract
enquiry

Cancel Save as draft %

e Pending Approval user creation alert will pop up at the top of the page

Your request has been submitted & rint

¥ User EUGENE TAN on 2018-09-17 has been created successfully with status Pending Approval.

[E—— %

o Click Finish to complete Enquiry User creation to send for approval

Request Affected user name Last action by Status
(User 1D)
Ne reation EUGENE TAN HSIAOTINGYU Pending approval

(EUGENTANT ) 16:03, 17 Sep 2018




" DBS IDEAL - Self Service Administration

Creating New Users - Transaction Maker User

0 Access Users tab and Click on Create a new user

X DBS IDEAL CUSTOMER SELF ADMINISTRATION Logout

Dashboard Users My Profile Company Reports
Summan lew and manage users lew and manage my prefile Setup and profile ew and manage regorts

User Library

Show additional filters ¥

e Enter in User Particulars of the user you would like to create

Enter in IDEAL Settings of the user you would like to create. You may
enter your preferred user id for the new user.

@ set up the User Entitlement for the user you would like to create.
You may copy from an existing enquiry user or set up entitlement
manually

1Contact person :
1ls this user an official contact person or representative of your company for DBS matters (A maximum of 5 users can be designated as contact person/s) |
1
1

Enquiry access @ Click on Yes for Transaction access and Select the option

Can this user check/view account info .
. o i for Transaction maker
es 0

[ e e B
:Transaction access
1user can create or approve paymeants (or payment templates)

1'® Yes No «¢

v|  Transaction maker - user can create payments (or payment templates) <«

1
]
]
]
]
L]
]
1
Transaction access details :
1
1
L]
1
1
1

Transaction approver - user can approve payments (or payment templates)

[e———————————
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Creating New Users - Transaction Maker User

@ Select types of transactions (Payment / Payroll) and confidential Payroll
viewing permissions for the intended Transaction Maker User

v Payment Transaction Template
Accounts Maker Approver Maker Approver
v v
All'T accounts ~
I Show advanced payment options %% :
v Payroll Transaction Template
Accounts Maker Approver Maker Approver
v v
All'T accounts L ~
Show advanced payroll options |4
v
v BIFAST Payment
. b *
AS BBE CCCC PTE LTD-0721701138-5G0D
. Fioed Deposit Instruction [
' .-'
A& BBB CCCC PTE LTD-0721701138-5G0 o -
*  Account Transier
' W

A4 BBB CCCC PTE LTD-0721701138-5GD

Transaction management
User can help approvers sumbit offline approval requests

¥ User can modify or edit transactions created by others

@ Select/Restrict types of accesses for
the intended Transaction Maker User

¥ User can delete transactions created by others
¥|  User can upload transaction files to initiate transactions

File upload only- user cannot create transaction manually

File management Maker Approver

File upload v

File services v v
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Creating New Users - Transaction Maker User

o Select payee management parameters and Click Continue

Payee (beneficiary) management
(Can this user create or manage payees

®  Yes No

Payee (beneficiary) management details

¥|  Local payee

Foreign currency payment or international payee

Maker Approver

Payees created by this user
requires approva

Cancel
@ Verify user details
Create or add vour colleague to aive them access to DBS IDEAL
@ 1. Input Details 2. Verify Details
Preview your new user's details s et
User particulars
Full name EUGENE TAN
Contact details eugenetan@abc.com
+65 87016970
Nationality/citizenship SINGAPORE
Identity type P - Passport Number: E1153232A
Date of birth 27 Apr 1986
Ideal settings
User ID EUGENTAN1
Language English (UK)
Security device Digital Token (on IDEAL mabile app)
User entitlement
Parent coOmpany access
Company name (Org D) AA BBB CCCC PTE LTD (SGABCPO1)
Contact person User is the official contact person or representative for DBS matters
Transaction access User
- is a transaction maker
Payment
Hide advanced payment options
BIFAST Payment ' AA B88 CCCC PTE LTD-0721701138-5GD Maker Maker
Fixed Deposit AA BB8 CCCC PTE LTD-0721701138-SGD Maker Maker
Accout AA BBB CCCC PTE LTD-0721701138-SGD Maker Maker
Transfer
Payroll

Show advanced payroll options %y#
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Creating New Users - Transaction Maker User

0 Verify user details (Cont'd) and Click Submit

Transaction management User
- can medify or edit transaction created by others
- can delete transaction created by others
- can upload transaction files to initiate transactions

File management

File upload Maker

File services Maker
Payee management Payee maker ( Domestic )

User can make payee .

Cancel Save as draft

@ Pending Approval user creation alert will pop up at the top of the page

Your request has been submitted

dh

¥ User ELIGENE TAN on 2018-09-18 has been created successfully with status Pending Approval.

m Click Finish to complete Transaction Maker User creation to send for

approval

EUGENE TAM HSIAOTINGYU Pending approva
(EUGEMETANT ) 18:02, 18 5ep 2018
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Creating New Users - Transaction Approver User

0 Access Users tab and click on Create a new user

X DBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users. My Profile Company

Back to IDEAL 3.0 Home Summiary View and manage users View and manage my prafile Setup and profile

User Library

Manage your arganization's users. You may add new users, suspend or delete existing users, Export CSV @ Admin audit trail report

or change their details

Create a new user

Show additional filters a

e Enter in User Particulars of the user you would like to create

Enter in IDEAL Settings of the user you would like to create. You may
enter your preferred user id for the new user.

o Set up the User Entitlement for the user you would like to create.
You may copy from an existing enquiry user or set up entitlement
manually

1Contact person :
1ls this user an official contact person or representative of your company for DBS matters (A maximum of 5 users can be designated as contact person/s) |
1
1

Enquiry access @ Click on Yes for Transaction access and Select the option

Can this user check/view account info .
y o N for Transaction Approver
es 0

B e e e
1 Transaction access

1 . .
JUser can create or approve paymeants (or payment templates)

1'% Yes No «¢

Transaction access details

Transaction maker - user can create payments (or payment templates)

v|  Transaction approver - user can approve payments (or payment templates) <

You may also Select
@ User can only approve payments created by others (dual control) €——— f
4 =y A types (0} payments

Note: Dual admin control is required Approver User can
Approve
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Creating New Users - Transaction Approver User

Select the approval group, Transaction types (Payments, Payrolls) and
confidential payroll viewing rights for this new User

User belongs to the following group of approvers
This is used when an approval can be made

Group A by anyone in the same group of Approvers.

Transaction type

Transaction Template

¥ Payment
Maker Approver Maker Approver

Accounts

All 1 accounts

v v
Transaction Template

Accounts Maker Approver Maker Approver
v v

< Payroll

All 1 accounts

= o
: o ew confidential payroll details :
1 dl
e e e e e e e e e S o 1
Show advanced payroll options |3
v
w BIFAST Payment
' '
A8 BBB CCCC PTE LTD-O721701138-5GD -
.« Fived Deposit Instrection [
. o o
A& BBB CCCC PTE LTD-0721701138-5GD o -
+  Agcount Transfer
- W

AA BBB CCCC PTE LTD-0721701138-5GD

G Select Payee management settings for this new User

Payee (beneficiary) management

Can this user create or manage payees
® Yes Mo
Payee (beneficiary) management details Maker Approver
¥ Local payee v v
v| Payees created by this user

¥ Foreign currency payment or international payes
requires approva
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Creating New Users - Transaction Approver User

Acknowledge documentation requirements for submission, and Click
Continue

All new approvers need to submit identity and proof of residential address documents to DBS

Please send us the fo ng documents our 10 rover setup. Note: Please print the cover letter

1) Printed copy of tl e .
2) Singapore Citizen 7 'Permanent Resident here fOf document submission
Certified true copy of MRIC
Foreigner
Certified true copy of either
- National ID with residential address, OR
- Passport and residential address proof (e.g. recent utility or phone bill, bank statement
or correspondence from a government agency)

v HSIAOTINGYU has read this requirement on 24 Sep 2018, 09:03

Cancel
© Verify user details
Create a New User
Create or add vour colleague to give them access to DBS IDEAL.
@ 1. Input Details 2. Verify Details
Preview your new user's details S/ et
User particulars
Full name EUGENE TAN
Contact details eugenetan@abc.com
+65 87016970
Nationalitv/citizenship SINGAPORE
Identity type P - Passport Number: E1153232A
Date of birth 27 Apr 1986
Ideal settings
User ID EUGENTAN1
Language English (UK)
Security device Digital Token (on IDEAL mobile app)
User entitlement
Parent company access
Company name (Org 1D) AA BBB CCCC PTE LTD (SGABCPO1)
Contact person User is the official contact person or representative for DBS matters
Payment
Hide advanced payment option
BIFAST Payment AA BB8 CCCC PTE LTD-0721701138-5GD Approver Approver
Fixed Deposit AA BBB CCCC PTE LTD-0721701138-SGD Approver Approver
Acount AA BBS CCCC PTE LTD-0721701138-SGD Approver Approver

Transfer
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Creating New Users - Transaction Approver User

e Verify user details (Cont'd) and Click Submit

Hide advanced payroll options £%

[
Accounts lransaction lemplate

1 Payroll
S I -
Note: Confidential : ;f;j:jl?;:;gis

1
1
1
1
| AA BBB CCCC PTE LTD-0721701138-SGD Approver Approver
Payroll details will - —1are visible) !
1
1
1
1
1
1

be visible to this 1 Payroll DBS

user l (Confidential
H payroll details
| are visible) _

AA BBB CCCC PTE LTD-0721701138-5GD Approver Approver

Payee management Payee maker and approver ( Domestic and international )

User can make and approve payee .

- payee created by this user requires approval
Complete User creation request by submitting hard-copy
supporting documents (for Approver) and Click Finish

]

Your request has been submitted

User EUGENE TAN on 2018-09-24 has been created successfully with status Pending Approval.

Approver setyl

st 4_ Print this request form via
Clicking this link to submit

Certified true copy of NRIC

Foreigner _ with supporting

Certified true copy ¢
\Ja' ona

documentation

utility or phone bill, bank statement

Create another user q

Approver User creation request submitted with Pending Approval
status reflected on the Dashboard tab

OF COrY epo dence from a government a‘|e cyl

EUGEME TAN HSIAOTINGYU Pending approval
(EUGENETANT ) 11:16, 24 Sep 2018
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Creating New Users - Copying an Existing User Profile

a Access Users tab and Click on Create a new user

X DBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users. My Profile Company

Back to IDEAL 3.0 Home Summiary View and manage users View and manage my profile Setup and profile

User Library

Manage your arganization's users. You may add new users, suspend or delete existing users, (zz‘a Export CSV r.rj; Admin audit trail report

or change their details

Create a new user

Show additional filters a

e Enter in User Particulars of the user you would like to create

Enter in IDEAL Settings of the user you would like to create. You may
even grant temporary access to a user and specify the date of access

suspension e '

Temporary access (optional) H

1

This account will be suspended on this date |

m—————

Select the option to “Copy from existing user” and Click continue to
complete User Set-up

Step 3: User Entitlement

®  Copy from existing user <

ADMINONLY@SGABCPOT REGINA LOH v

atting belon e taken from this user You can mod ege g

Set up entitlement manually

REGINA LOH(ADMINONLY) entitlement has been pre-populated below.

Parent company access

Company name (Org ID)

A BBE CCCC PTE LTD (SGABCPO1)

Contact person

|s this user an official contact person or representative of your company for DBS matters (A maximum of 5 users can be designated as contact person/s)

®  es MNo )
Enquiry access
Can this user check/view account info

Yes ® Mo . . .
Transaction access Note: User entitlement list will be
user can create or approve payments (or payment templates) copied and automatically
o Yes No ~ expanded for review. You may

further edit these entitlements

8 Transaction maker - user can create payments (or payment templates)

— Cance
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Creating New Users - Copying an Existing User Profile

e Verify user details and Click Submit
Create a New User

Create or add vour colleaque to give them access to DBS IDEAL.

@ 1. Input Details 2. Verify Details

Preview your new user's details Z e
User particulars

Full name EUGENE TAN

Contact details eugenetan@abc.com

+65 87016970

MNationality/citizenship SINGAPORE

Identity type P - Passport Number: E1153232A

Date of birth 27 Apr 1986
Ideal settings

User ID EUGENTAN1

Language English (UK)

Security device Digital Token (on IDEAL mobile app)

User entitlement
Parent company access

Company name (Org D) AA BBB CCCC PTE LTD (SGABCP0O1)
Contact person User is the official contact person or representative for DBS matters
Transaction access User

- is a transaction maker

Payment
Hide advanced payment options 4%,
Fayment type  Accounts Transaction Template
GIRO Payment | AA BBB CCCC PTE ITD-0721701138-5GD Maker Maker
Transaction management User

- can modify or edit transaction created by others
- can delete transaction created by others
- can upload transaction files to initiate transactions

File management

File upload Maker

File services Maker
Payee management Payee maker ( Domestic }

User can make payee .

Cancel Save as draft

G Pending Approval user creation alert will pop up
Your request has been submitted

dh

#  LUser ELMGENE TAN or has been created Ity with status Pending Approval.

€ Click Finish to complete “Copy from existing user”

I




DBS IDEAL — Self Service Administration

Review user access- Check all users in your company

IDEAL Dashboard Users My Profile Company

Review user access

1. Input Details

Ratain : to retain user's access and account status as it is
O et apan 1 e am e e
Delete the user account permenantly from
DAL | adminl@abc.com Approver -Group A...  Active 12 Jun 2023, 08:13 | “
DADMINT +62--8188888888 Admin

Retained: 48 Suspend: 0 Deleted: 0

Cancel
@ 1 Inout Detalls 2. Verify Details
User access review summary # =t

Retained 48 users
Suspended 0 user
Deleted 0 user
Total 48 users reviewed

IDADMINT adminl@abc.com Approver -Group A... - § :

IDADMIN +62--8138883888 Admin Sl 12Jun 2023,08:13 | Retain

Cancel
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Viewing / Modifying Existing Users

@ Access the Users tab to view all Users within your organisation

@ Search for existing user in the Search Bar
@ Click on User to View User settings

Contact details

Nationality/citizenship

Identity type
Date of birth

eugenetan@abc.com
+65 87016970
SINGAPORE

P - Passport Number: E1153232A
27 Apr 1986

IDEAL Dashboard |- T T Us:rs- ------ ': My Profile Company
Back to IDEAL 3.0 Home Summary 1 d manac 1 iew and manage my profile Setup and profile
[
User Library
Manage your organization's users. You may add new users, suspend or delete existing users ml:ﬁ Admin audit trail report
or change their details.
Y |
G I_iL_gE:e_lil _________________________________________________ : Show additional filters 37
User & User ID Roles Account Status Approval Status Action
1 - = 3
: EUGENE TAN : G EUGENTAN1 Active Approved 1 Action:
A ——— 1 R s -L ettt
| - /'
R ]
. . . =g
e Click on User Particulars, IDEAL Settings or : © !
. . o Lelets
Entitlements for Viewing 1 | -| !
| Resetlogin details .
/ i \ : Suspend :
: Unlock a security device :
User Particulars IDEAL Settings Entitlements @
& rr .-|= f jit 1 Jelete
Full name EUGENE TAN

Click on Edit to Modify User Particulars, IDEAL Settings or
Entitlements in the “Edit a User” screen and modify User profile

Edit a User

Edit an existing user and access to IDEAL

1. Input Details

@ Click on Action and Click Edit to access User modification page directly

o Click on Continue after necessary modifications have been made
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Viewing / Modifying Existing Users

e Verify modified user details and Click Submit

Edit a User
Edit an existing user and access to IDEAL
@ 1. Input Details 2. Verify Details

Preview your new user's details
User particulars

Full name EUGENE TAN
Contact details eugenetan@abc.com
+65 87016970
Nationalitv/citizenship SINGAPORE
Identity type P - Passport Number: E1153232A
Date of birth 27 Apr 1986
Ideal settings
User ID EUGENTAN1
Language English (UK)

Security device

Digital Token (on IDEAL mobile app)

User entitlement
Parent company access

Company name (Org 1D) AA BBB CCCC PTE LTD (SGABCPO1)
Contact person User is the official contact person or representative for DBS matters
Transaction access User

- is a transaction approver

- can only approve payments created by others (dual control)

- Belong to Group A of approvers

Payment

Hide advanced payment options £
Payment type  Accounts fransaction Template
GIRO Payment | AA BBB CCCC PTE LTD-0721701138-5GD Approver Approver
Payroll

Hide advanced payroll options £

Payroll type Accounts fransaction Template
Payrall
(Confidential . g
payroll detals AA BBB CCCC PTE LTD-0721701138-SGD Approver Approver
are visible)

Payee management Payee maker and approver ( Domestic and international )

User can make and approve payee .
- payee created by this user requires approval

G Pending Approval user modification alert will pop up
é t

Your reqguest has been submitted

#  User EUGENE TAN on 2018-09-24 has been modified successfully with status Pending Approval.

e Click Finish to submit Modify User Request for approval

T e
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Deleting Existing Users

@ Access the Users tab
@ Search for existing user in the Search Bar
@ Click on User’s ID to View User settings

IDEAL Dashboard 1 Users 1 My Profile Company
Back to IDEAL 3.0 Home Summary 1 View and manage users 1 View and manage my profile Setup and profile
1
User Library
Manage your organization's users. You may add new users, suspend or delete existing users, ml:ﬁ Admin audit trail report
or change their details.
:_______________________________________________________1
o S i show additional filcers 3/
User & User ID Roles Account Status Approval Status Action
i EUGENE TAN | EUGENTAN Acti Approved } ) Action!
I EUGENE —.,: A ctive _Approved L_c_lc_m_l
T ————— 1 — l
1 1
. . . =ai
Click on User Particulars, IDEAL Settings or : !
. . . | Delete :
Entitlements for Viewing 1 _ !
| Resetlogin details .
e 1
| Suspend !
: Unlock a security device :
User Particulars IDEAL Settings Entitlements @

OR

@ Click on Action and Click Delete to delete User directly from User
Search page

0 Click on Delete and Dismiss when “Confirm Delete” pop-up appears

@ User pending delete

i
1
1
quorot&wEUGENETANEUGENTAN1¥&5:
1
1
1
1

1
1
1 1
1 User EUGENE TAN(EUGENTAN1) will be : :
y been sent for approval.
1
1
1
1

: permanently deleted.

Cancel

r==-

Note: Deletion of
Users is an irreversible
function
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Reset Login Details

@ Access the Users tab
@ Search for existing user in the Search Bar

IDEAL Dashboard 1 Users 1 My Profile Company
Back to IDEAL 3.0 Home Summary : View and manage users 1 View and manage my prafile Setup and profile

User Library

Manage your organization's users. You may add new users, suspend or delete existing users, e Admin audit trail report

or change their details.

e —— =
I Eugene Ta » i
O oo i show additional itters 7
User & User ID Roles Account Status Approval Status Action
m———— -
EUGENE TAN EUGENTAN] Active Approved () Action}

new Login Details via Email and SMS

1

1

1
Click on Action and Click Reset login details to sent ! s

1

1

1

Click Confirm and Dismiss when Reset login details
user pop-ups appear

Reset login details Reset login details

Cf_m}:g n details wil be sent through email and SMS, please verffy the contact New login details will be sent through email and SMS, please verify the contact
T details.
Nszrns ELGENEEH © Reset login details pending approval
Email eugenetan@abc.com N _
_’ Reszet login detalls reguest for EUGENE TAN has Deen sentfor approval
Phone number +65 87016970
A = i'ii

] ]

o User Reset login details request has been submitted for approval

Reset login details EUGEME TAN HSLAOTINGYL Pending approva

Cancel
21
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Suspending Existing Users

@ Access the Users tab
@ Search for existing user in the Search Bar

IDEAL Dashboard 1 Users 1 My Profile Company
Back to IDEAL 3.0 Home Summary : View and manage users 1 View and manage my prafile Setup and profile

User Library

Manage your organization's users. You may add new users, suspend or delete existing users, e Admin audit trail report
or change their details.

s 3
G :_iL_gE:e_liL _________________________________________________ : Show additional filters
User & User ID Roles Account Status Approval Status Action
EUGENE TAN EUGENTAN1 Active Approved E_ Action:
P/
| -oRyY I
: Edit :
[ 1
. . . 1 Lelete |
9 Click on Action and Click Suspend to Suspend User | zeziozngf: |
: Suspend J'
: Unlock a security device :
Click Confirm and Dismiss when Suspend user pop-
ups appear
i-o--S-u-s-p-e-r'l::i-Js-e-r ------------- i 1 ® User pending suspension '
1
! I H I
: Organisation  SGARCFO1 : : Suspension of user EUGENE TANEUGENTAN1) has :
: o : : been sent for approva :
i User ID EUGENTAN1 l— I i
I Full name EUGENE TAN H ' %u
! I H I
1 1 - - \J
1 1
1 Cancel %I
1 1
e o o e e e e Kl

o User suspend request has been submitted for approval

Suspend user EUGENE TAN HSIACTINGYU Pending approval
( EUGENTANT) 18:26 , 24 Sep 2018
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Activating Existing Users

@ Access the Users tab

@ Search user to be re-activated in the Search Bar

User & User ID Roles Account Status Approval Status Action
e - jm————— -
EUGENE TAN EUGENTANT 1 Suspend : Approved 1 [ Action :
I o o o e | My
Copy
Edit

Account Delete
Status should Hsyn
reﬂeCt Unlock a security device

Suspend

o Click on Action and Click on Re-activate to activate suspended User

e Click Confirm and Dismiss when Re-activate user pop-ups appear

10 Re-activate user 1@ User pending re-activation

1
1 Re-activation of user EUGENE TAN (EUGENETANT1) has
1 been sent for approva

1
1
1
1
1
1
i i
—_ 1
User ID EUGEMETAN : > :
1 1 1
Full name EUIGENE TAN 1 e o o o o e e e
1
1
1
Cancel 1
e ——————— !

o User re-activate request has been submitted for approval

Organisation SGABCPO1

Regquest Affected user name Last action by Status
(User ID)
Re-activate user EUGENE TAN HSIACTINGYU Pending approval

( EUGENETANT) 11:08, 26 Sep 2018
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Unlocking Security Devices

@ Access the Users tab

@ Search user whose security device requires to be unlocked in the

Search Bar
IDEAL Dashboard T E My Profile
DEA 1 1 v
e a4
User Library
Manage your organization's users. You may add new users, suspend or delete existing users, ml:?: Admin audit trail report
or change their details.
=-------------------------------------------------------1
G 1 Eugene Tan : Show additional filters %#
User & User ID Roles Account Status Approval Status Action
e ———— -
EUGENE TAN EUGENTANT Active Approved 1 (¥ Action !

@ Click on Unlock a security device

e Enter in unlock challenge code and Click Confirm

LA £l
= m
i i
o T
m
B =
= n(':
3
=}
m
i
= =
R \

©® Unlock security device

Organisation SGABCPO1 This unlock challenge code
User ID EUGENTAN1 will be the 8-digit code

Full name EUGENE TAN displayed on the locked

Sec_urlty Device 1234567890 security device
Serial Number

r the challe

1 24131—’512| d on the securi
iy puspusaspuspumpa Jbighnesdste beunlpcked, . d
The system will generate an unlock code which needs to be entered into the locked

security dev
The owner of the security device wil

Ice.

| be required to enter a new pin for the security

Cancel %

e Unlock security device request will be sent for approval and the
Designated Approver(s) will receive an SMS notification

device once it is unlocked successfully.

wil StarHub 4G 11:290 AM © 62%
< (9 ) ®
@ User pending unlock security device LA
Unlock Security Device for user EUGENE TAN(EUGENTAN1) has been sent for '
approva <DBS IDEAL>

We have received a request from
HSIAOTINGYU@SGABCPO1 to
(Unlock Security Device - EUGENE
TAN). The request status is Pending

Approval.

If unauthorised, please call DBS
BusinessCare.

& © L)
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Approving Requests

0 After maintenance request (Create / Modify / Suspend / Re-activate)
has been submitted, the designated Approver will be able to Access
All Pending Approval Requests via the Dashboard tab

IDEAL 1 Dashboard i
Back to IDEAL 3.0 Home: 1 Summary 1
h’-’-’-’-’-’-’-’-’-’-’-’-’-’-’-’-
v My outstanding requests(10)

Show all (10)

My approval (4)

Saved (D) 1@
[ =9

Shaow all (10)

Pending document check (0) Pending bank pracessing (0)

k? Filter by request, affected user name, user ID, or

last action by

View and manage users

Note: This is the Approver’s view

Users My Profile Company

View and manage my profile Setup and profile

@3 Admin audit trail report
Partially approved (0) Rejected (1)

Bank rejected {0) Completed (4) Approved (0)

Show additional filters

J Reguest : Affected user name Last action by Status

1 (User 1)
1 1
1 1 o ———— 1
IRe-activate user EUGENE TAN HSIAOTINGYU LPEWEI\”Q approval 1
T - ( EUGENETAN1) 1108, 265ep 2018 o

e Click on type of Request to Delete, Reject or Approve submitted

request

Re-activate suspended user request

Status
Initiated by
Last action by

Pending approval
USERD2, 26 Sep 2018 17:44hrs
USER02, 26 Sep 2018 17:44hrs

Organisation 1D SGABCPO1
Full name EUGENE TAN
Login status Active

©® Confirm Approval

Following request/s will be approved:

Re-activate user for EUGENTANT - EUGENE TAN
Approve

@ Send Challenge to your registered smartphone

Get Challenge via SM5
® Enter the Challenge into either of these % ty tokens to generate a Response

Digital Token D Security Device
nstructions nstructions

N4

® Enter Response

13909243

[ =]
9E v

= e
1

:Cancel l Delete Reject Approve
B o o o ———————————————————— -

<DBS IDEAL>

ALERT: You are approving 1
request(s). If you did not approve
this request please call DBS. To
proceed use this Challenge:
xFfu-13000243.

A

Cancel Approve

O
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Approving Requests

o Approve request notification pop-up will appear and approval status

on the Dashboard tab will reflect “Completed” and the new user
profile will be updated in the bank’s system

@ Request approved

Re-activate user for EUGENTANT - EUGENE TAN is

Completed
Request Affected user name Last action by Status
(User ID)
EUGENE TAN HSIACTINGYU Completed
( EUGENTANT) 18:22, 26 Sep 2018

Note: Users granted with Approval rights are not able to approve
their own requests
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Viewing Company'’s Profile

Access Company tab and Click on Company Profile to view company

details
X DI3S IDEAL CUSTOMER SELF ADMINISTRATION . e i
IDEAL Dashboard Users My Profile Cumpany
Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile

Company Prgdle
Compa ny settings Group m@
se this sci n to view and manage your company setup

Learn more about h

make payments mare ef

Company Profile Bank Account Settings Approval Policies Approval Gri___
Sl Click on

Company name RMG CORP Print
Organisation 1D STARSHIP
Holding company Yes tO save
Mailing address BLKO1 #11-11

J0O CHIAT ROAD Company
Post code 420001 Profile as
Mailing country SINGAPORE H
Status Active Corporation P D F or p r nt
Last modified ASADMT1, 26-Dec-2018, 15:29

€ scroll down to view Company’s contact person(s)

Company contact person

Contact information Contact Name Office Phone no. Mobile no. Email Address
Fax no

Billy Chang 6590123779 billychang@dbs.com

Scroll down to view Company’s Service / Approval Information and
Payee / Beneficiary Categories and Details
Click on User ID

to zoom into
User's profile

Service information

Approval control Single control - Approvers with mq’n entitlement can approve their own paym
—

Approvers who can approve their 1 ApprD\eO" nApp!
own payments nAD)

IBM LM MKRZ \IBMLVI‘

ApprD\eO ~nApprover IBM LM MKR1 «IBMLVM 3

Other approvals ype of ap No of approvers required
Payee / beneficiary approval 2 l_BM LM MKR2 (IBMLM H
TEM T CRRZ | \B'U‘LM
IBM LM CKR1 (IBMLM{XR
IRM I M MKR1 (IRMI MMNKBAY
IDEAL Customer Self Administratio | 1 IBM LM MKR1 (IBMLMMKR1)
n approval Mary Yong (STARSHIPSO1)

sgdsgds (111111111)
Tets data (COROPAY)
Billing account for IDEAL fees
Base currency SGD

Payee / Beneficiary category

Payee / Beneficiary Categories Category ID  Category Name ficiaries Approval Status Last Modifier
——
01 Grpup 1 Suppliers L Vi ta \s‘| Approved ADNANZ
02 Others 388 Payees Vie\ s | Approved ITGADM4

o o
I x1 . e
I 17 payee details H Click on “View
1 . .
oo ) ; 1 details” to view
I t L itr it . .

1
I H payee / beneficiary
No. F m 1t Num Bark ID 1 i

I H details
1 1 Payee 1 CITIAUSOXOC :
b e o 1
1 1
1 3 Payee3 1
1 1
1 4 Payeed 236478869 016 1
L e S
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Viewing Company’s Bank Account(s)

Access Company tab and Click on Company Profile to Access the
Bank Account Settings tab and view Bank Account Settings

X DI3S IDEAL CUSTOMER SELF ADMINISTRATION ey Yong
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile

. Company Prafjle
Company settings Group Ove
Use this screen to view and manage your company setup

Learn more about ho

P make payments
; . 1 -
Company Profile : Bank Account Settn@ 1 Approval Policies Approval Gn
k? Filter Dy account number, account name, bank code, currency, service sub . -
/ Hide additional filters s
Approval status Show al ~v

Utilize filters to zoom
into a particular

Approval type Show al hd -
o bank account =

ShowAll accounts, sort by # Account name

GTS SACA3-3320123456-1DR
Deposit

Active 046 (307) bank, 05:48, 10 Apr 2022 Approved

how more details
—— 4
Services Su@w
Enguiry Payments Payroll
Current and savings accounts Fixed Deposit Instructions ID - Management Payroll
Fixed deposit 1D - Account Transfer ID - Management Payroll - 02
Cheque status 1D - BIFAST Payment ID - Payroll

ID - Bulk Payment ID - Payroll - 02
1D - Tax Payment

ID - RTGS Payment

1D - RTOL Payment

1D - SKN Payment

ID - Telegraphic Transfer

Intra Company Transfer

v
Click on Show more
details to view
subscribed services
within the Bank Account
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Creating a New Approval Policy

a Access Company tab and Click on Company Profile to Access the
Approval Policies tab and Click on Create a new policy

X DBS IDEAL CUSTOMER SELF ADMINISTRATION By somaa
IDEAL Dashboard Users My Profile ) Cumpany.

Company settings

to view and manage your company setup

Company Profile Bank Account Settings: Approval Policiﬁ : Approval Groups  Trade Finance Settings

Create a new poliry

Cash managemen kpptgval policy

Trade finace approvarpolicy
[ TTEET ST T Show AT, Show All, Show All

N |

Show all policies, sort by 4 Policy name

INR

€) Access Company tab and Click on Company Profile to Access the
Approval Policies tab and Click on Create a new policy - Cash
management approval policy

b 4 EUGENE LIM TZE WEI
X DIBS IDEAL CUSTOMER SELF ADMINISTRATION T et nomor e L00OUE
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary View and manage users View and manage my profile Setup and profile

Create a New Approval Policy - Cash Management

Use this screen to setup a new authorisation policy

1. Input Details

Step 1: Approval policy details

Policy name

Approval Policy 1

Policy description

‘ Payment Approval Policy A

Approval policy for
@ Per payments Files

e Key in Policy name and Policy description and Select approval policy to
be created for Payments or Files
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Creating a New Approval Policy - Approval Policy Per Payments

a Select accounts, payment types and set amount tiers and approval
flows and Click continue for Approval Policy Per Payments

S A EUGENE LIM TZE WE
X DBS IDEAL CUSTOMER SELF ADMINISTRATION e SERVICES - DO NOT PROCEED
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summary iew and manage users iew and manage my profile Setup and profile
Approval policy for “

® Per payments Files

Select Accounts a—
for approval «—lsewowe - _:
policy creation

This policy will apply to the following payment types. Se|ect
payment
Payments show more options types fo r
R approval
policy and
e show more options \/ c I i ck ’S h ow
others I more options
to Select
detailed
applicable
Step 2: Set amount tiers and approval flows payment
Select Currency  poos——-----------5 types
and Define = v !
amount tiers by +—} 1
. . | From amount(SGD)  To amount(SGD) 1
inputting From I I
and Toamounts b1
Set the approval flow for this amount range
Approval order
®  Unordered approval flow Ordered approval flow
Approval flow Sel ect
Select the authoriser groups need in approval flow
Verifier needed before all Releaser needed before all a p prOVaI
sel approvers approvers order and
elect approval flow
Approva €¢— | = v
| Groups
+ Add alternative approve flow
Click to
+ Add another amount tier <+—
: add
amount
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Creating a New Approval Policy — Approval Policy For Files

G Select for Approval Policy for Files and select approval policy by File
total or File highest amount

X DI3S IDEAL CUSTOMER SELF ADMINISTRATION

NOT PROCEED
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summar, View and manage users fiew and manage my profile Setupand profile

Approval policy for
Per payments (@) Files
Create approval
p0|icy by Fi|e ®) File total - based on the total amount needed by the file

. File highest amount - based on the highest amount transaction within the file
total or File

highest amount
Step 2: Set amount tiers and approval flows

Select Currency GG === mm T Ty
and Define 1= s v H
amount tiersby <—} i
inputting From : From amount(SGD) To amount(SGD) :
and To amounts LI | I— i

Set the approval flow for this amount range

Approval order

® Unordered approval flow Ordered approval flow
Select approval
Approval flow
Select the authoriser groups need in approval flow. O rd e r a nd
Verifier needed before all Releaser needed before all a pproval fIOW
approvers approvers
Select
Approval €— e v
Groups

+ Add alternative approve flow

Click to add
amount tiers

+ Add another amount tier <+

Cancel Continue
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Managing Existing Approval Policies

0 Access Company tab and Click on Company Profile to Access the
Approval Policies tab to view existing Approval Policies

X DI3S IDEAL CUSTOMER SELF ADMINISTRATION

) NOT PROCEED

IDEAL Dashboard Users My Profile Company

Company settings

Use this sc company setup

Company Profile  Bank Account Settings ~ Approval Policies Approval Groups  Trade Finance Settings

Create a new policy
Search resuls displayed for
Modify Search | ghow All, Show All, Show All

Johow all policies, sort by <Folicymame| 1
By File Total SGD ! oo H .
s H e U Click to sort
: s modied | | existing
! H Approval
. . 1 oo e
View details Qf ______________________________ . ——————mmm—m - Policies
Approval POl'Cy I sep Cash - File total Bank 17:16 11 Jul 2017 Approved
i 1 . .
and amount tiers L Click Action to
a nd a pp rOVa | From amount - to amount Unordered approval flow M Od |fy Or
ﬂOWS 0.00-1.00 GroupA and  Group B L.
From amount - s mount Uncrdered approval low Delete existing
1.01-2.00 Group A and  Group A
Approval
2.01-10.00 GroupV0 and GroupA and Group A

Policies
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Creating a New Approval Group

a Access Company tab and Click on Company Profile to Access the
Approval Groups tab and Click on Create a new group

X DIBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company
ck to IDEAL 3.0 Hom: Summary View and manage users and manage my profile Setup and profile
Company settings
Use this screet ew and manage your company setup
e ——————— 1

Company Profile Bank Account Settings ~ Approval Policies | Approval Grou irade Finance Settings
1 %
—————— - L

View up to 10 per page

e Enter in Group name and Group type and Add users into the Approval
group

X DI3S IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company

Create a New Approval Group

1. Input Details

Step 1: Approval group details

Group name

Step 2: Add users to group

Users
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Creating a New Approval Group

e Verify Details and Click Submit

X DI3S IDEAL CUSTOMER SELF ADMINISTRATION G e o NoT FROCEED
IDEAL Dashboard Users My Profile Company

Create a New Approval Group

User this screen to create a new approval group.

@ 7 Input Details 2. Verify Details

Preview the approval group

A

Group name  Approval Group 1
Group type  Approver

Group users  Mary Young (Transfer from Group A)

Cancel

a DBS IDEAL CUSTOMER SELF ADMINISTRATION GLOBAL TRA ‘_‘T‘\C‘H SERVICES - DO NOT PROCEED

IDEAL Dashboard Users My Profile Company

Back to IDEAL 3.0 Home ummary iew and manage users iew and manage my profile Setup and profile

Create a New Approval Group

User this scree

group

@ 1. Input Details @ 2. Verify Details 3. Submit for Approval

F

Approval group has been submitted

¥ Approval Group Test1 on 2019-04-16 has been created successfully with status Pending Approval.

Group name  Approval Group 1
Group type  Approver

Group users  Mary Young (Transfer from Group A )

Click Finish to

complete [ e ] =
Approval Group -------------.“.l
creation or Click

Create another

Group
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Managing an Existing Approval Group

0 Access Company tab and Click on Company Profile to Access the
Approval Groups tab and Click on Action to modify or delete approval

group

iy A EUGENE LIM TZE WEI
X DBS IDEAL CUSTOMER SELF ADMINISTRATION CLOBAL TAANSACTION SERVICES - 5O NOT FROCEED
IDEAL Dashboard Users My Profile Company
Back to IDEAL 3.0 Home Summan iew and manage users iew and manage my profile Setup and profile

Company settings

se this screen to view and manage your company setup

o ——————— 1

Company Profile Bank Account Settings  Approval Policies | Approval Grou irade Finance Settings

[ a

Create a new group
7 Filter by group name, usermame,user ID, or last action by
View up to 10 per page
Group name G P S
by
—_————
Group A Approver Approved 1[FActi
-

Bank Modj
09:20 15 Mar 2019
Delet
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Viewing Group Overview Details

0 Access Company tab and Click on Group Overview to Access the
Group Overview

X DBS IDEAL CUSTOMER SELF ADMINISTRATION

ERVICES - DO NOT PROCEED

IDEAL Dashboard Users My Profile Company
Back 1o IDEAL 3.0 Home Summary View and manage ievs and manzge my profile Setup and profile
Group Overview
User this screen to view your corporation’s group structure
Company name # Organisation ID ¢ Location Address

----------- -
I Parent company 1
1 Parent Company 1 1 ORG 1 DBS SINGAPORE 12 MARINA BOULEVARD MARINA BAY FINANCI
! 1
1 Subsidiary company 1 1 ORG 2 DBS SINGAPORE #07-09 2 CHANGI BUSINESS PARK CRESCENT D.
! 1
1
1 Subsidiary Company 2 : IND ORG 1 DBS INDIA 24 TESTING ADDRESS MUMBAI 150 ADDRESS
! 1
L 1 HKTSHD2 DBS HONG KONG  11/F THE CENTER 99 QUEEN'S ROAD CENTRAL

o

Click on individual company names to access selected company profile.
Note: You may access selected company profiles only if you are an administrator for
that company
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Generating Reports

To generate Admin reports, Access the Dashboard tab, click Reports,
and select the report type.

X DBS IDEAL CUSTOMER SELF ADMINISTRATION

IDEAL Dashboard Users My Profile Company

Administration Reports

available Reports (1) [

ort




" DBS IDEAL - Self Service Administration

Generating Audit Reports

@ To generate Admin audit reports, Access the Dashboard tab and
Click Admin audit trail report

X DIBS IDEAL CUSTOMER SELF ADMINISTRATION Hslha TG YU

AA BBB CCCC PTE LTD

IDEAL Dashboard Users My Profile

v My outstanding requests(11) T & Admin sudit trail repordl
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Frequently Asked Questions

Q How many approvals are required for an maintenance request to
be fully approved?
A: The number of approvals required is as per the administrator setup
form. IDEAL Customer Self Administration module requires a minimum of
one administrator to approve the request. Companies can choose to have
a more stringent approval requirement, if needed. IDEAL Customer Self
Administration module supports a maximum of 5 levels of approval.

Q Will | be notified when | approve a new maintenance request?
A: Yes. DBS will notify administrator when he/she approves a request to
add/edit/delete any user. The notification is extended to all administrators
with in the company. IDEAL Customer Self Administration module will
reflect the updated status of the request as soon as the approval is done.

Q What happens after my request to add/edit/delete an user is
approved?
A: When the request is approved, IDEAL Customer Self Administration
module will check if additional approvals are required from another
administrator and it will route the request for further approval. If
additional approval is not required, then the request will be processed by
the bank and the changes will take effect immediately. Except for the case
where you are adding a transaction approver or upgrading a user to
transaction approver access, additional supporting documents may be
required from the approver, depending on the regulatory requirements.
IDEAL Customer Self Administration module will guide you to submit
required documents to DBS to activate your user.
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Frequently Asked Questions

What happens if | do not submit the additional documents
required for a new transaction approver user?

A: The process of your user creation will be delayed. Supporting
documents are required to activate new transaction approvers. If the
required supporting documents are not submitted, user record will not be

activated.

Can the system administrator create the same User ID after it
had been previously deleted from the system?

A: No. User ID of any user deleted by administrator cannot be re-used for
new user creation.

How do | suspend / terminate Administrators? How long does it
take?

A: You may suspend / delete Administrators via IDEAL Customer Self
Administration module, the same way you will suspend / delete normal
users. It will take effect as soon as the request is fully approved.
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Thank you!

Thank you for choosing DBS IDEAL as your online banking business tool! More new screen experience
will be coming soon in this year!

The document is published by PT Bank DBS Indonesia (“DBS") for DBS IDEAL customers and is for
information only.

The information in this document is property of DBS and is protected by applicable intellectual
property laws. No reproduction, sale, distribution, publication, broadcast, circulation, modification,
dissemination, or commercial exploitation of such information in any manner is permitted.

DBS accepts no liability for any losses or damages (including direct, special, indirect, consequential,
incidental or loss of profits) of any kind arising from or in connection with any reliance and/or use of
the information in the User Manual.

DBS Reserves the right to amend the information in this document.

© 2025 PT Bank DBS Indonesia. All rights reserved.
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